Tuly 12, 2013

Mr. Anthony N. Katsakis

President Overnight Mail, Tracking #
Springfield Beauty Academy 1Z A54 67Y 01 9025 2946
4223 Annandale Road

Annandale, VA 22003-3016

RE:  Final Program Review Determination
OPE ID: 03096500
PRCN: 201310328147

Dear Mr. Katsakis:

The U.S. Department of Education’s (Department’s) School Participation Team - Philadelphia
issued a program review report on May 31, 2013 covering Springficld Beauty Academy’s
(Springfield) administration of programs authorized pursuant to Title IV of the Higher Education
Act of 1963, as amended, 20 U.8.C. §§ 1070 ct seq. (Title iV, HEA programs), for the 2012-
2013 award years. The institution’s final response was received on July 5, 2013.

'The School Participation Team - Philadclphia has reviewed Springfield’s response to the
Program Review Report. A copy of the program review report {and related attachments) and
Springfield’s response are attached. Any supporting documentation submitied with the response
1s being retained by the Department and is available for inspection by Springfield upon request.
Additionally, this Final Program Review Determination (FPRD), related attachments, and any
supportling documentation may be subject to release under the Freedom of Information Act
(FOIA} and can be provided to other oversight entities after this FPRD is issued.

Springficld’s response has resolved all findings. In addition Springficld has provided
assurances that the appropriate corrective actions have been taken to resolve and prevent
future occurrences of all findings. Therefore, Springfield may consider the program review
closed with no further action requircd.

Program rccords relating to the period covered by this program review must be retained until the
later of: the reselution of the loan(s), claim(s) or expenditure(s) questioned in the program
review [34 C.F.R. § 668.24(e}(3)(1)] or the end of the retention period applicable to the record
[34 C.F.R. § 668.24(e}(1) and (e)(2)].
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[f you have any questions please call Terry McKenzic at 202-377-4212.

~ Sincerely,

Nancy Paula Gifford
Division Direclor

Enclosure: Program Review Report (with attachments)
Springtield Response to the Program Review Report

cC! Anthony Catsclides, Financial Aid Administrator
National Accrediting Commission of Cosmetology Arts and Sciences
VA board of Cosmetology



May 31, 2013

Mr. Arthony N. Katsakis

President Overright Mail. Tracking #
Springficid Beauty Acadermy 1ZA54 67Y 01 9566 9925
4223 Annandale Road

Annardale, VA 22003-30:i6

RE: Program Review Remort
OPE ID: 3096509
SRCN: 201310328147

Dear Mr. Katsakis:

From December 17, 2012 through Decerber 21, 2012, Terry McKenzie a2 represenatative of the
U. 8. Bepartment of Education conducted a review of Springfield Beauty Academy’s
(Springfield) administretion of he prograrms authorized pursuant to Title 7V of the Higher
Education Act of 1963, as amended, 20 U.S.C. §§ 1070 ¢t seq. {Title IV, HEA programs). The

findings of that revicw are presented in the enclosed remort.

Findings of noncempliance ae referenced to the appiicable statites and regulations znd specify
the action required to comply with the statute znd regulations. Please review the report 2nd
respond to ezch finding, indicating the corrective aciions taken by Springfieid. The response
should include a bief. writter: parrative for each finding that clearly states Springfeld ‘s position
regarding the finding and “he corrective zction taken o resolve the “nding. Separate from the
written narrative, Sprirzfield must provide supporting documentation as required in each
finding.

Piease rote that putsuant to HEA section 498A(%), the Departrent is reguired to:

{1) provide to the izstitution an adequate opporamity to review and responc o any
preliminary vrogram review renert’ and relevant materials re'ated to the report before any
fina! program review report is issued;

{2} review ard take into consideration an instituticr’s response in any final program review
report or audit determination, and include in the repert or determination —

a. A wTilen statement addressing the institiztion’s response;
b. A writen statement of the basis for such report or dete=ination; and
c. A copy cf the mstitution’s response.

' A “preliminary” program review repert is the program review report. The Devartment’s final program review
rerert is the Final Program Review Determination (FPRID).
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The Department considers “he insti*ution’s response to he the written narrztive (to include e-mail
communication). ‘Any supporting documentation submitted with the institution’s written
response will not be attacked to the FPRD. However, it will be reta’ned and available for
inspection by Srringfield upon request. Copies of the vrograr: review report, the institution’s
response, and any supporting documentation mayv e subiect to release under the Freedom of
Informatior. Act (FOIA) and can be provided *o other oversight entities a®er the FPR T is issued.

12 institution’s respanse should be sent directly to Terv McKenzie of this offce within 30
calendar days of rece’nt of this etter,

Reenrd Retentinn:

Program records refating to the period covered by the trogram review must be retained until the
tater of: resolution of the loans, claims or expenditures guestioned in the program tcview; or the
ead of the retention period otherwise applicable to the record under 34 C.F.R. § 668.24(c).

We would like to express cur appreciation for the courtesy and cooperation extended during the
review. Please refer to the above Program Review Control Number (PRCN) in all
cerrespondence relating 1o this repost. If you have any guestions conceming this report, please

contact Terry McKenzie at 202-377-4212.

Sincerely,

John 8. Loreng
Compiiance Manager

cc: Anthony Catselides, Financial Aid Aéministrator

Erclosure:
Program Review Report
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A. Institvtiona] Tnformation
Springfield Beauty Academy
4223 Annandaic Road
Annandale, VA 22003-3016
Type: Propietar
Highest Level of Offering: Non Degree 1 vear
Accrediting Agency: National Accrediting Commission of Cosmetology Arts ané Sciences
Cumrent Student Enroliment: 70 (2012-2013)
% of Students Receiving Titde IV: 92% (2012-2013)

Title IV Participation 2012-2013:

Federal Pell Grant 3258942
William D. Ford Federal Direct Loan (Direct Loan} $113.012
Total $37:.954
Defzu't Rate DL.: 2010 12.1%

2009 3.8%

2008 3.8%
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B. Scope of Review

the U.S. Department of Education {*he Depertmen®} conducted an ¢%site program review at
Springficid Beautv Acadery (Springfield) from December 17, 2012 to December 21, 2012.

The meview was conducted by Terry McKenzie.

The focus of the review was to determine Springfield’s comzliance with the stetutes and federal
reguiations as they petain to the consumer information disclosures for gainful employmen:
pregrams. The review consisted of an examination of Springfield’s Catalog, Brochures, and
WIiR site,

Disctaimenr:

Aithough the revicw was thorough, it cannot be zssumed to be all-inclusive. The absence of
statemerts in the reve concerning Springfield’s stecific practices and procedures must not be
censtrued as acceptance, approval, or endorsement of those specific practices and procedures.
Furtherrore, it dees not retieve Springfeld of its obligation to comply with all of the statutory or
regulatory provisions goverring the Title IV, T{EA trograms.

This report reflects initial findings. These findings are not finzl. The Denartment will issue its
final findings in a subsequent Final Program Review Determination letter.

C. Fizdings

During the review, one area of roncompliance was noted. The findings of noncompliance is
referenced to the applicable statutes and regulations and specify the actions 20 be taken by
Springfield to bring operations of the financial zid prog=ams into compliance with the statutes
and reoulations.

AT f

“inding #1: Caizful Empleyment Disclosures Reouirerent Not Met

s
Cztem:

Arn institution must provide prospective students with specific detz for each eiigible problem that
prepares students for gainful employment. ~he institution must provide the different
occupations, including the rame of the occupations and the Standa~c Occupational ClassiScation
{8OC) codes for which the program prepares smidarts. The insti*stion must include links to
profiies of *hose occupations on the O* NET website, or its successor site. If the number of
occupations related to the nrogram is more than ten. the institution may provide links to a
represeniative samzie of cccupations in which its graduates typically find cmployment. 34
C.F.R. 668.6L) 1){(E).
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The institution must provide the on-time graduaticr rate for studerts compicting the program.
34 C.F.R. § 668.6(b)(1)().

The institution must specify the wition and fees it charges a studest oz completing the program
within normal time. It must include the typical costs for books and supplies (unless those costs
are included as part of tuition and fees), and the cost of rocom and board, if applicable. The
institution may incluce information on other costs, such as ‘ranspertztion and living exvenses,
but it must provide a Web tink, or access, to the program cost information the institetions makes
available under 34 C.F.R. § 668.6(5)(1)(iii).

The mmstitution must disclose the placement rate for students completing the program. as
determired under a methodology developed by the National Center for Education Statistics
(NCES) when that rate is available. In the meantime. beginzing on July 1, 2011, if the institution
is required by its accrediting agency or State to calculzte a placement rate on a program basis, it
must disclose the rate and identify the accrediting agency or State agency under whose
requirements the rate was calculated. If the accredﬂnsz agency or State reguires an institution to
calculate a placement rate at the institutional fevel or other than a program besis, the institution
must use the acerediting ageney or State methodology ¢ calculate 2 placement rate for the
program ard disclose that rate. 34 CF.R. § 668.6(5)(1){(iv).

the institution must srovide the median loan debt Incurred by students who completed the
program as provided by the Sec"elm The mstitution mus? identify separan.eﬂy the median loan
debt from Tiile [V, IZZA program loars, and the median ioan debt from private educational loans
and tnstitutional financing plans. 24 C.F.R.§ 663.6(0 X1 ){(v).

The institution must make all of this information available to prospective students through its
promotional materials and through its website. 34 C.F.R. § 668.6(b)(2)(i).

Neneompliiznee:

Springfield failed to disclose certain information ahout its GU programs 1o its prospective
students. Srecifically, Springfield failed to disclose: the names and SOC codes of the
occupatiors for which its programs preparcs studerts; its on-time graduation rates; its placerent
rates; and the med:an loan del incurred by its students,

in addition, Springfield did not include the URL or 2 live link to a Web page coniaining the GE
disclosures im its promotione’ material.,

Although, Spring®eld include information about its tuition and fees in its handbook. this
information must also be included on the institution’s Web site.

An institution’s fatlure to provide GE program disclosue information derrives students of the
opporturity to make a- informed decision.
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Recuired Action:

Springfield must updzie its website and promotionai material with the required GE disclosure
cate. Springfield must develop policies and procedures to emsure that GE disclosures are
provided to prospectivc students. Finally, Springfield must provide a copy of its GG disclosures
policics and procedures and a copy of the undated disclosures data fror its Web site with ifs
respoases to the program review report.



Springficid Beauty Academy
4222 Annondafe Rd.
Annandale Va.220032
703-256-5662
June 28, 2013

Mr. Anthony N. Katsakis, President
Springfield Beauty Academy

4223 Annandale Road

Annandale Va. 22003

RE: Frogram Review Report

POE {D: 03096500

PRCN: 201310328147

Dear Mr. Terry McKenzie,

In response to the findings: Please be advised of the new copy of the catalog that includes the updated index for
Gainful Emplovment.

Our institution has previded prospective student with the specific data to prepare students for gainful employment.
The institution also has provided the different occupations (related tc our school with one program) inciuding the
name of the occupation 2nd the Standard Occupzational Classification (SOC) codes for which programs prepare

students.

This information provides students with GE program disclosure information to give the student an epportunity to
make an infermed decision.

Institution has included links tc profiles of those occunations on the O*NET website.
The promotional material that was used in the past is obsolete; we are currently using our catalog.
The on —time graduaticn rate for our students completing the program is currently 78%.

Qur institution does not offer housing through our school. We are here to help in any way with housing by providing
students with a list of housing in the area.

Updated on the website is the tuition and fees, and cost of kits and books.

Please note that 2 hard copy of the newly printed cztz!og with the new prices (effective August 1, 2013)
A hardcopy of this letter will also be sent.

Thank you,

- i S s

Anthony N. Katsakis



